Cultural Issues in the Experience of Trauma
The manner in which a survivor experiences traumatic reactions will certainly be affected by the cultural group to which they belong to. 

Both the culture of their immediate family and the larger society will give context to a survivor’s original experience of trauma, the resulting symptoms, and the meaning they attach to their experience. 

Violence and trauma can have different meaning across cultures, and healing can only take place within a specific survivor’s cultural context. 

Advocates can begin by exploring and discussing the meaning of violence within the survivor’s family and culture. This should be done with all survivor as it should not be assumed that the advocate and the survivor have the same cultural frame of reference, even if they come from the same cultural group. Advocates may need to work to reframe the survivor’s experience of domestic and sexual violence while respecting their cultural norms and traditions. 

Some considerations to keep in mind when working with all survivors:

Early Messages

What early messages did the survivor receive about violence in general? Domestic Violence? Sexual Assault? How does their family view these acts of violence?
Political Trauma

Is the survivor from a region or country where there has been political unrest or violence? Has the survivor or other family members been subjected to wars or other civil unrest? What does this mean to their current trauma experiences? Was the survivor raped or tortured as a part of political oppression?
Environmental Trauma

Has the survivor been exposed to other traumas by virtue of living in a particular region or country? Is the survivor a target for racism, heterosexism, or ableism in addition to their experience of domestic or sexual violence? How do these other oppressions impact their experience of trauma and access to services?
Safety Planning

Safety planning is a unique process for every survivor, and advocates need to attend to the implications of culture when discussing safety planning activities. A one-size-fits-all approach to safety planning may be dangerous for survivors from any and all cultures. 

To be culturally competent the advocate needs to understand his/her own world views and those of the patient, while avoiding stereotyping and misapplication of scientific knowledge. Cultural competence is obtaining cultural information and then applying that knowledge. This cultural awareness allows you to see the entire picture and improves the quality of care and health outcomes.

Adapting to different cultural beliefs and practices requires flexibility and a respect for others view points. Cultural competence means to really listen to the survivor, to find out and learn about the survivor's beliefs of violence and safety. To provide culturally appropriate care we need to know and to understand culturally influenced their behaviors.

In our society, advocates don't have to travel to faraway places to encounter all sorts of cultural differences, such as ethnic customs, traditions and taboos. The United States provides plenty of opportunities for challenges stemming from cultural diversity. To be culturally competent the advocate needs to learn how to mix a little cultural understanding with the services they offer. 

Cross, T., Bazron, B., Dennis, K., and Isaacs, M. (1989)  list five essential elements that contribute to an institution’s or agency’s ability to become more culturally competent. These include: 
· valuing diversity; 

· having the capacity for cultural self-assessment; 

· being conscious of the dynamics inherent when cultures interact; 

· having institutionalized cultural knowledge; and 
· having developed adaptations of service delivery reflecting an understanding of cultural diversity. 

These five elements should be manifested at every level of an agency, including policy making, administration, and practice. Further, these elements should be reflected in the attitudes, structures, policies, and services of the agency.

Developing culturally competent programs is an ongoing process, there seems to be no one recipe for cultural competency. It's an ongoing evaluation, as we continually adapt and reevaluate the way things are done. For advocates, cultural diversity tests our ability to truly care for survivors, to demonstrate that we are not only clinically proficient but also culturally competent, that we CARE.

Cultural Competence in Survivor Advocacy
America is an increasingly diverse nation, with different cultures represented in victims, alleged and convicted perpetrators, and communities that are affected by crime. Today, the term “culture” can encompass race, ethnicity, country of origin, age, sexual orientation, religion, disability, and even geography (highly urban or rural/remote communities).
Culture is the total of the inherited ideas, beliefs, values, and knowledge which constitute the shared bases of social action. The total range of activities and ideas of a group of people with shared traditions, which are transmitted and reinforced by members of the group. 

Diversity is the condition of having or being composed of differing elements; the inclusion of different types of people (as people of different races or cultures) in a group or organization

Prejudice is most commonly used to refer to preconceived judgments toward people or a person because of race, social class, gender, ethnicity, homelessness, age, disability, obesity, religion, sexual orientation or other personal characteristics. It also means beliefs without knowledge of the facts and may include “any unreasonable attitude that is unusually resistant to rational influence.

Stereotypes are standardized and simplified conceptions of groups based on some prior assumptions.

How to be a  Culturally Competent Advocate:
Everyday interaction depends on subtle relationships between what we convey with our faces and bodies and what we express in words. These subtleties differ both within and between cultures.

In many social interactions, we engage in unfocused interaction with others.

Unfocused Interaction- takes place whenever individuals exhibit mutual awareness of one another’s presence.


Focused Interaction- occurs when individuals directly attend to what other say or do. 

Remember…

Learn all you can about different cultures and promote cultural competency. 

Remember that a person’s culture is only one part of who he or she is. It is impossible to accurately represent an entire culture through that one person or media. 

Disregard a survivor’s culture, race, or ethnicity unless it involves a hate crime perpetrated against a person or community of a specific culture. However, cultural diversity in a specific story can identify nuances or issues that affect survivors because of their culture, which can promote greater understanding of issues such as crime reporting, the impact of crime on diverse survivors, and correcting false assumptions directly related to culture.

Be aware that a survivor’s culture may affect his or her willingness to report a crime committed by a family member or someone known to them, and that the family may react in a manner that differs from the mainstream culture.

Be cognizant of the needs of survivors who are newly immigrated or illegal immigrants, who may not understand either justice processes.
Be sensitive to the need for translation and interpreters, and the nuances for both.
The Poynter Institute continually updates its resources for journalists related to cultural competence and diversity, and is a good resource for victim service providers: http://www.poynter.org/uncategorized/3331/eight-steps-toward-cultural-competence/.
